Ballu

FAPAHTUAHDbIA TAJIOH

Hactoawmn AOKYMEHT HE OrpaHnU4nBaeT onpefesieHHble 3aKOHOM npaBa n0Tpe6MTene|?1,
HO [JOMOJIHAET U YTOYHAET OrOBOPEHHbIE€ 3aKOHOM 06A3aTeNbCTBa,
npeanonaratoume cornaweHne CTopoH, nnéo AOrosop.

Mo3ppaBnsem Bac ¢ npuobpeTeHNEM TEXHUKN
OTNNYHOro Kayectsa!

Y6ennTtenbHO NPOCKM Bac BO M3bexKaHne HefjopasyMeHui
ao yCTaHOBKI/I/aKCI'IﬂyaTaLWII/I n3fgenva BHUMaTesIbHO U3y4nTb
€ro NHCTPYKUMIO NOo 3KCnyaTaynn.

B KOHCTPYKLMIO, KOMMNeKTauuto v TeXHONOro U3rotosne-
HUA n3[enna, C Lenbio ynyylleHnsa ero TeXHUYeCKmx Xxapakre-
PUCTUK, MOTYT 6bITb BHECEHbI U3MeHeHUs. Takne nsmeHeHus
BHOCATCA 6e3 npefBapuUTeNnbHOro yBegomeHua NMokynartena
1 He BNeKyT 0643aTeNbCTB MO V3MEHeHW/yyULleHnIo paHee
BbINYLEHHbIX N3N,

JlononHutenbHyio nHGopMaLmio 06 STOM 1 APYTX U3[ENNAX
Bbl MoxceTe nonyunTb y MpopaasLa vnm no Hawen nHdopma-
LMOHHOW NMNHNW:

Ten.: 8 (800) 500-07-75 (no Poccumn 3BoHOK 6ecnnar-
HbIA, KPYrNOCYyTO4YHO 24/7/365)

E-mail: service@ballu.ru

Apnpec B nHTepHeTe: www.ballu.ru

Mo Bonpocam rapaHTMIIHOTO 06CnyXnBaHUA
o6pawaTbcs B CepBUCHDbIE LLEHTPbI

Ha caiite www.ballu.ru

1 BUA N KC THOCTb U3J

TwaTtenbHO NpoBepbTe BHELWHWUIA BUA N3AENNA N ero KOM-
NNEeKTHOCTb, BCE NMPETEH3UM NO BHELUHEMY BUAY N KOMMIEKT-
HOCTV npeabasnanTe MNpoaasLy Npu NOKyNKe nsgenuvs.
lapaHTWIiHOEe 06CNyKMBaHMe KynieHHOro BaMu nprbopa
ocywecTenaeTca yepes lpoaasua, cneunann3npoBaHHble
CepPBUCHbIE LIEHTPbI UJIV MOHTaXHYI0 OpraHn3aumio, npo-
BOAMBLUYIO YCTAaHOBKY Npribopa (ecnu n3genue Hyxpaetca
B CMELManbHON yCTaHOBKe, MOAKIIIOUEHNN nin cbopKe).
Mo Bcem Bomnpocam, CBA3aHHbIM C TEXOOCNYKMBAHNEM W3-
flenvs, obpallanTech B CNeLyuann3npoBaHHble CEpBUCHbIE
LeHTpbl. MoapobHas nHPopMaLUA O CEPBUCHBIX LieHTpaXx,
YMONHOMOUYEHHbBIX OCYLLECTBIATb PEMOHT 1 TEXHNYecKoe 06-
Cy>K1BaHWe N3AENNA, HAXOANTCA Ha BblleyKa3aHHOM caiiTe.

3anosiHeHne rapaHTUIHOIO TaJIoHa

BHUMaTenbHO 03HaKOMbTECb C rapaHTUNHbBIM TaJIOHOM
1 npocnefuTe, YTo6bl OH GbIN MPABUBHO 3aMOSTHEH U UMeN
wramn Mpopasua. Mpu otcytcTBuUn WwWTamna Mpopasua
1 faTbl Npofaxu (M1bo KaccoBoro Yeka c AaToi Npoaaxu)
rapaHTUHbIA CPOK ncumcnaeTca ¢ aTbl NPOU3BOACTBa
nspenva.

3anpellaeTca BHOCUTb B rapaHTUNHbIV TanoH Kakune-nm6o
M3MeHEeHNA, a TakXKe CTUpaTb UK NepenucbiBaTb yKasaHHble
B HEM JlaHHble. [apaHTUIHbIN TaNoH JOMKEH cofepKaTb:
HaVIMeHOBaHVe 1 MOAeNb U3AeNns, ero CepuiiHbIi Homep,
[laTa npofaxu, a Takxke MMeeTcA NOANMCh YNOSHOMOYEHHOTO
nvua v wramn Mpopasua.

B cnyyae HeucnpaBHoOCTV Nprbopa No BUHE N3roToBUTE-
NA 06A3aTeNbCTBO MO YCTPAHEHUIO HencnpaBHOCTH byaeT
BO3/10’KEHO Ha YNONHOMOYEHHYIO N3roTOBUTENEM OpraHu-
3auuio. B gaHHOM cniyyae nokynaTtenb Bnpase 06paTUTbCA
K MpopasLly.

OTBeTCTBEHHOCTb 3a HEMCNPaBHOCTb NPMHOPa, BOSHUKLLYIO
No BMHe OpraHun3auuy, NPOBOAMBLLEN YCTaHOBKY (MOHTaX)
npubopa Bo3naraeTcA Ha MOHTaXHYO opraHm3aumio. B paH-
HOM cily4ae HeobXoAMMO 06PaTUTLCA K OpraHu3aLmuu, Npo-
BOAMBLLEN YCTAHOBKY (MOHTaX) npubopa.

[inA ycTaHOBKY (MOAKMIOUEeHNA) U3AENUA (eC/IM OHO HyXAaeTcA
B CMeLvanbHo yCTaHOBKe, MOAKNOUYEHNI Unn COopKe) peKko-
MeHAyeM o6paLlaTbCA B CreLuanm3npoBaHHble CepBUCHbIE
LieHTPbI, [ie MOXeTe BOCMONb30BaTbCA YCyramu KBanmdu-
LMpOBaHHbIX crieluanucTos. NpofaseL, ynonHoOMoueHHas
V3roToBMTENEeM OpraHun3aums, UMNopTep 1 N3roToBuUTeNb
He HecyT OTBETCTBEHHOCTMN 3a HeAOCTaTKN U3fenns, Bo3-
HUKLUVE 13-3a ero HenpaBWbHO YCTAaHOBKM (MOAKIOUEHUS).
HacToswan rapaHT1A He AaeT NpaBa Ha BO3MeLLeHVie N NOKpPbI-
Tue yuepba, Npon3soLLeLero B pesybrate Nepeaenkn uim
perynupoBKu nsaenus, 6e3 npeaapuTenbHOro NMCbMEHHOTo
cornacua U3roToBUTENA, C LieNblo NPUBEEHNA ero B COOT-
BETCTBYME C HALMOHANBHBIMY USIN MECTHBIMU TEXHUYECKUMMN
CcTaHAapTaMu U HopMaMmn 6e30MacHOCTY, AeNCTBYOWMMA
B Ntoboi apyron ctpaHe, kpome PO, rae 31o nspenve 610
nepBoOHayYasnbHO NPOAaHo.

Hacroswan rapaHTna pacnpocTpaHAeTca Ha
NPOV3BOACTBEHHbIE NN KOHCTPYKLMOHHBIE AeeKTbl
nspenua

BbinonHeHne peMOHTHbIX PaboT 1 3ameHa AepeKTHbIX Ae-
Tanen v3AenuA crneumanucTamMmu YnoaHOMOYEHHOro cep-
BUCHOIO LieHTPa NPON3BOAATCA B CEPBUCHOM LieHTpe Wan
HenocpefcTBeHHO Yy [okynaTena (Mo ycmoTpeHuio cep-
BVICHOTO LieHTpa). [apaHTUIHBIN PEMOHT M3AeNnnA Ha Tep-
putopumn Poccuiickoin Defepauun BbIMOMHAETCA B CPOK
He 6onee 45 fHel. B cnyyae ecnu Bo Bpems ycTpaHeHUsA
HeAoCTaTKOB TOBapa CTaHeT OYEBU/HbBIM, YTO OHU He ByayT
yCTpaHeHbl B onpefenéHHblii cornaleHnem CTOPOH CPoK,
CTOPOHbI MOTYT 3aK/lOUNTb COrNalleHne O HOBOM CPOKe
yCTpaHeHUA HejoCTaTKOB TOBapa.

[apaHTWINHBIN CPOK Ha KOMNNeKTyoWwme n3genva (aetanu,
KOTOpPbIe MOTYT BbITb CHATbI C M3AennA 6e3 NpUMeHeHNs Ka-
KUX-INOO NHCTPYMEHTOB, T.e. ALLVKY, NOMKU, PELIETKM, KOp-
3UHbI, HacafKy, WETKK, TPYOKY, WnaHr U Ap. NoaobHble
KoMnneKTylowme) coctanaeT 3 (Tpy) mecaua. lapaHTUNHbIN
CPOK Ha HOBble KOMMJEKTYIOLLVE, YCTAaHOBIEHHbIE Ha U3fe-
Nie NpU rapaHTUAHOM UKW MNaTHOM PEMOHTe, 6o Mpw-
06peTéHHbIe OTAENbHO OT M3fenusA, cocTasnaeT 3 (Tpw)
mecAla CO AHA BblAauyM OTPEMOHTMPOBAHHOMO W3penus
Mokynatento, NM60 Npofan NocnegHemy STUX KOMMIEKTY-



IoWyX. [apaHTUHOE 06CNYXMBAHNE HA TEPPUTOPUN NHBIX
CTPaH OCYLLEeCTB/IAETCA B COOTBETCTBUM C TPeGOBaHUAMY
MEeCTHOTO 3aKoHofaTenbcTea. Mo BOMpocam rapaHTUinHO-
ro o6CnyKMBaHUA MOXHO O6palyaTbCA K NpofasLy wim
MO 3NEKTPOHHOI NoYTe.

HacToAwan rapaHTnA He pacnpocTpaHAeTCcA Ha:

+ nepuopmyeckoe obCNyXMBaHNE N CEPBUCHOE OBCTYXK-
BaHWe n3aenua (YACTKY, 3amMmeHy GpUALTPOB UK YCTPONCTB,
BbIMOMHALLMX GYHKLMMN GUABLTPOB);

« nlobble aganTauny U USMEHEHUA U3AENNS, B T. Y. C LieNbio
YCOBEpPLUEHCTBOBAHMA 1 paclupeHnsa obblYHOI cdepbl ero
NpUMeHeHUs, KoTopas yKasaHa B VIHCTpyKUmMy No sKcnnya-
Tauuv usgenus, 6e3s npeaBapuTENbHOIO NMUCbMEHHOTO CO-
rnacua U3rotToBUTena.

HacTosAwan rapaHTUA TaKKe He NpeAoCTaBNAETCA B
cnyyasnx, ecnv HepoCTaToK B TOBape BO3HUK

B pesynbrare:

* ICNONb30BaHMWA N3AENNA HE MO ero NPAMOMY Ha3HaueHWIo,
He B COOTBETCTBUM C ero VIHCTpyKLmMen No aKkcnayaTaymu,
B TOM UmMc/ie SKCMIyaTaumm n3gennsa c neperpysKkom nnm
COBMECTHO CO BCMOMOraTe/lbHbIM 060pyA0BaHMEM, He PEKO-
MeHAyeMbIM NpofaBLIOM, yNONHOMOYEHHOW U3rOTOBUTENIEM
opraHvi3auuen, UMNOpPTEPOM, N3rOTOBUTENEM;

+ HANMYKA Ha V3AENNN MEXaHNYECKIX NOBPEXAEHNI (CKONOB,
TPELMH 1 T.4.), BO3AENCTBUI Ha U3Aenve Ype3MepHOi CUMbI,
XUMWYECKY arpeccUBHBIX BELLECTB, BbICOKMX TEMMepaTyp, no-
BbILLIEHHOW BNaXXHOCTW/3anbINEHHOCTU, KOHLIEHTPUPOBAHHBIX
NapoB, eC/ YTO-NINOO U3 NEPEUNCIIEHHOTO CTano NPUYNHON
HeVCcnpaBHOCTN U3LEeNUs;

+ PeMOHTa/HanafKu/ViHcTannAyuy/agantaumumn/nycka nsgenva
B 3KCMJIyaTaLuio He YNONHOMOYEHHbIMY Ha TO OpraHu3auu-
amu/ nuuamu;

+ HeaKKypaTHOro obpalleHus C yCTPONCTBOM, CTaBLUETO MpW-
UMHOW GU3NYECKUX, TMOO KOCMETUYECKMX NOBPEXAEHW
NOBEPXHOCTH;

+ eC/IM HapyLUEeHbl NpaBuia TPaHCMOPTUPOBKN/XpaHeHA/
MOHTaa/aKcnnyatayuu;

+ CTUXVUIAHBIX 6eACTBUIA (MOXap, HABOLHEHNE U T.A.) U APYTUX
NPUYMH, HAXOAALMXCA BHe KOHTponA [poaaBLa, ynonHomo-
UEHHOW M3roTOBUTENIEM OPraHN3aLun, UMNOPTEPA, N3roTo-
BUTeNA 1 MoKynaTens, KoTopble MPUYMHUAN BPe U3Lenuto;
+ HEMPaBWIIbHOTO NOAKMIOYEHUA N3AENNA K SNEKTPUUYECKON
VN BOJOMPOBOAHON CETH, @ TaKKe HEMCNPaBHOCTeN (He-
COOTBETCTBME PaboUMX NapamMeTpOB) SNIEKTPUYECKON 1n
BOAOMNPOBOAHON CETV U MPOUMX BHELLHUX CETell;

+ nedeKToB, BO3HMKLUNX BCeACTBME NONafjaHUA BHYTPb
13[enna NOCTOPOHHUX MPEAMETOB, XKUAKOCTEN, KPOMe Npea-
YCMOTPEHHbIX MHCTPYKLMEN MO SKCMTyaTaLumy, HaCEKOMbIX
1 MPOAYKTOB UX KU3HEAEATENBbHOCTU U T.A.;

+ HEOGXOAMMOCTY 3aMeHbI Namn, GUNLTPOB, S1EMEHTOB NUTa-
HWA, aKKyMYNATOPOB, NPefoXpaHUTeNeld, a Takke CTeKMAHHbIX/
dapdopoBbix/MaTEPUATLIX 1 NepeMeLLaeMbIX BPYUHYIO AeTa-
nei 1 ApYrux 4OMONHUTENBHbIX ObICTPOU3HALLMBAOLWMXCA/
CMEHHbIX leTanein U3fenus, KoTopble MMeT COBCTBEHHDbIN
OrpaHuYeHHbI Neprog PaboTocnocobHOCTH, B CBA3M C X
€CTeCcTBeHHbIM 3HOCOM;

+ BedeKTOB CMCTEMBI, B KOTOPOI U3LEeNne UCMOSb30BaNOCh
KaK 371eMeHT 3TOW CCTEMbI.

MokynaTtenb npeaynpexAéH 0 TOM, YTO ecsiv TOBap OTHe-
CeH K KaTeropuv ToBapoB, NpeAycMOTPeHHbIX «IepeyHem
HenpoAOBONbCTBEHHbIX TOBAPOB HAAIEXaLLero KauecTsa,
He noanexalymx Bo3BpaTy Uy o6MeHy Ha aHanorMyYHbIN
TOBap Apyroro pa3mepa, popmbl, rabapuTa, GacoHa, pac-
LBeTKMN nnu komnnektayum» Mocr. NMpasutenbctea PO N2 55
0T 31.12.2020 oH He BnpaBe Tpe6oBaTb 06MeHa KynieHHOro
n3genus B nopsaake cT. 25 3akoHa «O 3awuTe npas noTpedu-
Tenei» 1 cT. 502 'K PO. C momeHTa nognmcaHma Mokynatenem
[apaHTUINHOrO TanoHa CuMTaeTca, YTo:

« BCA HeobxoAMMas MHbopMaLma O KynneHHOM U3[eNnn 1 ero
noTpebUTenbCKUX CBOMCTBAX NpefocTasneHa Mokynartento
B NMONIHOM 06bEME, B COOTBETCTBMU €O CT. 10 3aKkoHa «O 3a-
WwMTe NpaB NoTpebuTtenei»;

+ MoKynaTenb nosyunn MHCTpyKLUMIo No SKCnayaTaunm Ky-
NNEHHOTO U3[eNnA Ha PyCCKOM A3bIKe U

* MOKynaTesib O3HaKOMJIEH U COrlaceH C yCNoBNAMMN rapaH-
TUIAHOTO 06Cﬂy)KVIBaHI/Iﬂ/OC06eHHOCTﬂMI/I aKcnnyatayummn
KynneHHOro usgenuna;

* NoKynatenb FlpeTeH3VII;I K BHeWwHeMmy BVI,D,y/KOMI'IﬂeKTHO-
CTWN KYNIeHHOro n3fennAa He NMeeT.

OTmeTuTb 388Ch, eCnin paboTa nsaenua
nposepanacb 8 npucyTcTenm Mokynatens.

Mopnucek MNokynatena:

HaTa:
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TAPAHTUAHDBIA TAJIOH
Ha rapaHTuinHOe 06CyK1BaHne

TAPAHTUIAHDBIA TAJIOH
COXPaHAETCA Y KNMeHTa

Mogenb ' Mogenb
CepuiiHbi Homep 3: CepuiHbI HOMep
[ata npopaxu [ata npopaxun

' N¢ 3aKka3a-HapAga

Anpec npogasua  MposeneHnne pedekTa

+ O.MN.0.knneHTa
TenedoH npogasua '
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Moanucb npopasua '
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Mevatb npoaasua + Tene¢oH knueHTa

+ Jlata pemoHTa
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TAPAHTUAHbIV TAJIOH
Ha rapaHTuiiHoe 06C/yK1BaHMe

TAPAHTUIAHDBIA TAJIOH
COXPaHAETCA Y KNMeHTa

Mopenb : Mopenb
CepwiiHbIi HOMEpP ﬁ CepuiHbI HOMep
[ata npopaxwu © [Hatanpopaxwu

' N¢ 3aKka3a-HapAaga

Afpec ycTaHoswmKa : MpossneHue pedekta

' O.MN.0.knueHTa
TenedoH ycTaHOBLYMKA :

' Appec KnueHTa
Moanunch ycTaHoBLMKa !

Mevatb YCTaHOBLMKa ' Tened)OH KNIMeHTa

! [JaTta pemoHTa

! Moanncb mactepa
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