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TAPAHTUNHBIM TANOH

HacTosAWMIM OKYMEHT HE OrPAHUYMBAET ONpPeae/eHHble 30KOHOM NpPaBa
noTpebuTenei, Ho AONOMHAET 1 YyTOYHAET OFOBOPEHHbIE 30KOHOM 0683aTENbCTBA,
npeanonaraiwlme cornaweHne CTOpoH, M60 AOroBop.

Mo3apasnsiem Bac ¢ NpMo6peTeHnEM TEXHUKU
OT/MYHOro KavyecTsa!

Y6eanTenbHO NPOCUM BAC BO U3GEXAHWE HEAOPA3yMEH!M
[10 YCTOHOBKM/AKCTNYOTALMN W3NS BHUMATENBHO U3Y4YnTh
€ro UHCTPYKLMIO MO SKCNYATALMM.

B KOHCTPYKLMIO, KOMMAEKTALMIO U TEXHOMOMMIO U3rOTOB-
NeHna nsgenus, C Lesbio ynydlleHUs ero TeXHUYeCKMX XapakK-
TEPUCTUK, MOTYT 6bITb BHECEHbI UBMEHEHMS. TOKNE U3MEHEHUs
BHOCATCA 6€3 NPefBAPUTENbHOTO YBEeAOMEHUs MoKynaTe-
N1 M He BNeKyT 0643aTeNbCTB MO U3MEHEHMIO/ YTy LIEHUIO
paHee BbiMyLLEHHbIX U3ANN.

JONONHUTENBHYIO MHGOPMALMIO 06 STOM
1 APYTUX U3OENUSX Bbl MOXKETE NMONyYnTh
y MpoaaBLa UK No Hawen MHPOPMALNOHHON IUHUK:

Ten.: 8 (800) 500-07-75 (no Poccuu 3BOHOK
6ecnnaTHbIN, KPYFOCYTOUHO 24/7/365)
E-mail: service@ballu.ru

Appec B MHTepHeTe: www.ballu.ru

Mo BONpoCcaM rapaHTUAHOTO 06CNYXXUBAHUA
06palaTbCs B CEPBUCHbIE LEHTPbI HA caiTe
www.ballu.ru

BHelHuH BMUA U KOMMJIEKTHOCTb usgenusa

TLLLClTeJ'IbHO nposepbTe BHELWHMI BUA U3O0ENUA U ero KOMMNIEKT-
HOCTb, BCE NPETEH3NM MO BHELWHEMY BUAY 1 KOMMIEKTHOCTU
npepbsaBaanTe MpoaasLy NPy NOKYMNKe u3aenus. [apaHTUMHoe
06CY)KUBAHME KYMNIEHHOrO BAMM MPUGOPA OCYLLECTBASETCA
Yyepes MpoaaBLa, CNeLnanMsMpoBaHHbIE CEPBUCHDIE LIEHTPbI
UM MOHTOKHYIO OPraHM3aLMIO, MPOBOAMBLLYIO YCTAHOBKY
npuréopa (ecnu nspenue Hy>XAaeTcs B CreumanbHon ycTa-
HOBKE, MOAKIOYEHNUMN U CEOPKE).

o BCeM BOMPOCAM, CBA3AHHbBIM C TEXOBCNY>KMBAHUEM U3-
nenus, o6palLanTeCh B CNeLMANU3UPOBAHHbIE CEPBUCHbIE
LeHTpPbI. NMoApo6HAN MHPOPMALMA O CEPBUCHDIX LIEHTPAX,
YNOSTHOMOYEHHbIX OCYLLECTBATb PEMOHT U TEXHUYECKOEe 06-
CNY>XMBAHUE N3aenuns, HaOXOAUTCA HA BbllWEYKA3AHHOM cauTe.

3anonHeHue rapaHTUMHOIO TAJIOHA

BHMMATEIbHO O3HAKOMBTECH C FAPAHTUMHBIM TASIOHOM U
npocneauTe, YTobbl OH Gbl1 NPABUIbHO 3AMOSTHEH U UMEN
wramn Mpopgasua. Mpu oTCyTCTBUM LITAMNA MpoaaBLa M AdTbl
NPOAMKHM (MMBO KACCOBOTO YeKa C AATOM NMPOACHKM) FAPAH-
TWUIHbIN CPOK MCYMCNIAETCA C AATbl MPOU3BOACTBA M3AENNS.
3anpeLlaeTcs BHOCUTb B FAPAHTUIHbINA TAIOH KaKKe-nnéo
M3MEHEHMA, A TaKKe CTUPATb UK NePEnUCbIBATL YKA3AHHbIE
B HEM ACAHHbIE. [APAHTUMHBIN TANIOH LOMKEH COOEPXATb:
HOMMEHOBAHWE U MOAENb U3AENNSA, er0 CEPUNHDBIN HOMEP,
[ATA MPOACHKM, O TAKXKE UMEETCS MOAMUCH YTNOTHOMOYEHHOTO
Avua u wtamn Npogasua.

B cnyyae HencnpaBHOCTHU MPUEOPA MO BUHE U3rOTOBUTENS

06530TENBCTBO MO YCTPAHEHMIO HEUCMPABHOCTHU By AeT BO3NO-
YKEHO HA YNOTHOMOYEHHYIO U3rOTOBUTENEM OPraHn3aLmio. B
[AGHHOM Cry4ae MOoKynaTeslb BNpase 06paTUTbCs K MpoaaBsLly.
OTBETCTBEHHOCTb 30 HEUCTIPABHOCTb MPUG0PA, BOHUKLLYIO
Mo BUHE OPraHW3ALIMM, MPOBOAMBLLEN YCTAHOBKY (MOHTOK)
npu6opa BO3NAraeTcss HA MOHTOXKHYIO OpraHM3auuio. B
[OHHOM C/ly4ae HEOBXOAMMO O6PATUTLCH K OPraHU3ALMM,
MPOBOAMBLLEN YCTAHOBKY (MOHTOXK) Npuéopa.

[Nl yCTAHOBKM (MOAKIIOUEHMS) U3AENUs (eC/IM OHO HyXXAaeTCs
B CMELMAbHOM YCTAHOBKE, MOAKIO4YEHUU T CO0PKE) PeKo-
MeHIyem 06paLLaThCS B CMELMAIM3MPOBAHHbIE CEPBUCHDIE
LIeHTPbI, A€ MOXETe BOCMO/b30BATHCS YCNYTAMMU KBOTUPU-
LIMPOBAHHbIX CNeunanucTos. Npoaasel, yrnoaHOMOYeHHAs
U3roToBUTENEM OPIraAHU3ALUA, UMMNOPTEP U U3FOTOBUTE b HE
HeCyT OTBETCTBEHHOCTU 30 HEAOCTATKM U3OeNuUs, BOSHUKLLME
13-30 €ro HEeMpPABWUIbHON YCTAHOBKM (MOAKIIOYEHUS).
HacTosWwan rapaHTUs He AeT NPABA HA BO3MELLEeHUE U
NoKpbITUE ylep6a, NPOU3OLWEALIEro B pe3y/bTaTe nepe-
LeNK1 UK PerynupoBky usnenus, 6e3 npeasapuTensHOro
MUCbMEHHOIo COrnacua N3roTtoBuUTeSd, C Lenblo npueene-
HMA ero B COOTBETCTBME C HALMOHAIbHbIMU MTM MECTHbIMKU
TEXHUYECKMMMU CTAHAAPTAMM U HOPMAMK 6E30MACHOCTY,
[efCTBYIOLMMM B 060K APYroi CTPAHe, Kpome PO, rae aTo
usfenue 6blo NEPBOHAYAIBHO NPOLAHO.

HacToswan rapaHTUa pacnpocTPaHAETCS HA NPOU3BOA-
CTBEHHbI€ UM KOHCTPYKUMOHHbIE n.e¢e|('rb| unspenusa
BbIMONHEHNE PEMOHTHbIX PAGOT M 3AMEHA AedEeKTHbIX AeTa-
new U3penms cneLmanMcTamm ynoHOMOYEHHOTO CepBMuc-
HOTO LIEHTPA MPOU3BOAATCS B CEPBUCHOM LIEHTPE UMK HEMOo-
cpefcTBeHHo Yy MokynaTtens (Mo yCMOTPEHUIO CEPBUCHOTO
LeHTPQ). [APAHTUMHbBIN PEMOHT U34ENus Ha TeppPUTOPUU
Poccuickon Qegepaumm BbINONHAETCA B CPOK He 6onee 45
AHen. B cnyyae ecnuv BO BPEMS YCTPAHEHWS HEAOCTATKOB
TOBAPA CTAHET O4EBUIHBIM, YTO OHWU HE By Ay T YCTPOHEHbI B
onpenenéxHbIn cornaleHnem CTopoH CPOK, CTOPOHbI MOTYT
3AK/IOYUTD COMALLEHNE O HOBOM CPOKE YCTPAHEHWS Helo-
CTATKOB TOBAPA.

TAPAHTUMHBIM CPOK HO KOMIJIEKTYIOWME mn3genus (getanu,
KOTOpPbIE MOTYT 6bITb CHATbI C M3AeNA 6€3 MPUMEHEHNS Ka-
KUX-TIM60 MHCTPYMEHTOB, T. €. ALLMKM, MOSKHU, PELETKM, KOp-
3MHbI, HACAAKK, WETKM, TPYEKU, WNAHTU U AP. NOAO6HbIe
KOMMMEKTYIOLME) COCTABNSET 3 (TPW) MecaLd. [APAHTUIHbINA
CPOK HA HOBbIE KOMMNIEKTYoUWMe, YCTAOHOB/IEHHbIE HO U3fe-
NIMe NPV rTAPAHTUAHOM MU MIOTHOM PEMOHTE, TGO NPUO6-
PETEHHbIE OTAEMbHO OT M3[eNNs, COCTABASET 3 (TPKM) MecsLa
CO [HS BbIAAYM OTPEMOHTUPOBAHHOTIO U3aenus MokynaTento,
IM60 NPOACHKM NOCAEAHEMY STUX KOMMIEKTYIOLWMX. [APaAH-
TUIHOE OBCNY>XXMBAHME HO TEPPUTOPKM UHBIX CTPAH OCY-
LEeCTBIAETCHA B COOTBETCTBUU C Tpe6OBOHMﬂMVI MEeCTHOro
30KOHOAATENBCTBA. 10 BOMPOCAM rAPAHTUIMHOIO OBCTYXM-
BOHUSA MOXHO O6PALLATLCS K MPOAABLY MU MO 3NeK-
TPOHHOW NoYTe.



HacToswas rapaHTUs He pacnpPOCTPAHAETCA Ha:

+ nepuoanyeckoe o6CNy>KMBAHUE U CEPBUCHOE OBCIY M-
BAHWE M3aenus (YUCTKY, 3aMEHY GUIBTPOB MU YCTPONCTB,
BbIMOSHALLMX GYHKLMU GUIBTPOB);

+ niobble aganTauum u UBMeHeHuUs u3nenus, B T. Y. C Lesnblo
YCOBEPLUEHCTBOBAHMSA M PACLIMPEHUS O6bIMHOM Chepbl
€ro NPUMEHeH!s, KOTOPASs YKA3aHA B MHCTPYKLMM MO SKC-
NAyaTauumn usnenus, 6e3 npeaBapuTeNbHOro MMCbMEHHOTO
COrNACHS U3rOTOBUTENS.

Hacrosawas FApAHTUA TAKXKE He NPefoCTAB/IAAETCA B C/y4asX,
ecnu He,OCTATOK B TOBAPE BO3HUK B PE3y/bTaTe:
MCMONMb3OBAHUS U3AENNSA HE MO €ro NPSMOMY HO3HAYEHMIO,
He B COOTBETCTBUM C €ro MHCTPYKLUMEN NO SKCMyATALMM,
B TOM YMCIe SKCMNYATALMM U3AENUA C NeperpysKon unm
COBMECTHO CO BCMOMOTATE/IbHbIM O60PYAOBAHUEM, HE
peKkomeHayembim MpoaaBLOM, YNONTHOMOYEHHOW M3roTo-
BUTENEM OpFOHM:iOLI,l/Iel;L MMI'IOpTépOM, U3rotoBUTENEM;
HOMMYMS HO U3AENM MEXAHUYECKUX MOBPEXAEHMI (CKONOB,
TPELMH 1 T. [1.), BO3AEMCTBUI HO U3LENNE YPE3MEPHOM CHfbl,
XMMUYECKM ArpeCCUBHbIX BELLECTB, BbICOKUX TEMMEPATYP,
MOBbILLEHHOW BIAXHOCTW/3AMbINEHHOCTU, KOHLEHTPUPO-
BAHHbIX NAPOB, EC/IN YTO-NNEO U3 NEPEUNCIIEHHOTO CTANO
I'Ipl/NMHOl;I HEeUCNpPABHOCTU U3OeNTNA;
PEMOHTA/HANAAKU/MHCTANNALMM/AAANTALMM/MYCKA U3-
[enus B 9KCMNyaTALMIO HE YNOMHOMOYEHHbBIMM HQ TO Op-
FOHM3ALMAMM/ NULAMK;
HEAKKYPATHOIO O6PALLEHUS C YCTPONCTBOM, CTABLLENO
MPUHUHON PUSUYECKUX, TMEO KOCMETUYECKMX NMOBPEXAEHNUA
MNMOBEPXHOCTH;
+ ©CNM HaPYLWEHbI MPABUIIA TPAHCMOPTUPOBKN/XPAHEHNS/
MOHTOKA/3KCTAYATALMM;
CTUXMIHBIX 6eACTBUM (NOXKAP, HOBOAHEHWE U T. A.) U APYTUX
MPUYKH, HOXOAALLMXCSA BHE KOHTPONS MpoAaBLd, YNONTHOMO-
YEeHHOM U3roTOBUTENEM OPraHU3ALMKU, UMNOPTEPA, U3roTO-
BUTENA U nOKyI‘IOTeﬂﬂ, KOTOpPbIe NPUYNHUAU Bpe U3Oe/MIo;
HEMNPABWIbHOTO MOAKMOYEHUSA U3AENSA K ONIEKTPUYECKOM
WK BOAOMNPOBOAHOM CETU, A TAKXKE HEMCMPABHOCTE (He-
COOTBETCTBME PAGOUMX NAPAMETPOB) SNEKTPUHECKON UK
BOAOMNPOBOAHOM CETU U NMPOUMX BHELLIHUX CETEN;
- AedeKTOB, BO3HUKLUMX BCNEACTBUE MONAAAHUSA BHYTPb
nsaennsa NOCTOPOHHKUX NPeaMeToB, )0(1/1,EIKOCTel;1Y Kpome npeq-
YCMOTPEHHbIX MHCTPYKLMEN MO SKCTTYATALIMM, HOCEKOMbIX
M NPOLYKTOB UX XKM3HEAESTENbHOCTMU U T. A.;
Heo6X0AMMOCTH 3AMEHbI SIAMM, GUSBTPOB, SNIEMEHTOB
NMUTAHKSA, AKKYMYISTOPOB, NPEAOXPAHUTENEN, A TAKXKE
CTEKNAHHbBIX/PAPPOPOBbIX/MATEPUATBIX U NEPEMELLAEMbIX
BPYYHYIO ,ElETCU'Iel;I W OpYyrux 4ONOJSIHUTE IbHbIX 6bICTpOM3HG>
LUIMBAIOLWMXCA/CMEHHbIX ASTANEN U3ENNS, KOTOPbIE UMEoT
COBCTBEHHbIN OrPAHUYEHHbIA NEPUOA PABOTOCMOCOBHOCTH,
B CBSI3K C MX ECTECTBEHHbIM U3HOCOM;
+ [edeKTOB CUCTEMbI, B KOTOPOM U3AENNE UCTIONB30BANOCH
KOK 9/IEMEHT 3TOW CUCTEMbI.

Ocobble yCNoBUA IKCMAYATALUM XXMAKOTOMIMBHbIX
HarpesaTtenen.

OKCMNYATAUMSA XKUAKOTOMAMBHbBIX HArpeBaTENEeN LOMK-
HQ OCyLWeCTBNATbCA COBEPLUEHHONIETHUMU NTULLAMMU, U3Y-
YnBWMNMHU PyKOEO,CLCTBO no aKcnayaTtaumu. HeﬂOI‘IyCTVIMO
nprMeHeHWe HarpesaTenen 6e3 NPUCMOTPA 1 AOCTYN K
HWM NOCTOPOHHMX. MpK PaGoTe HarpeBaTenen fOMKHA
6bITb 06ecneyeHa CTA6MUAbHAA BEHTUNALMA OTANIMBOE-
MOTO MOMELLEHWS, B KOTOPOM He AO/MKHO EbiTb FOPIOYMX,
NEerkoBOCMIaMEHSAIOLLNXCA U B3PbIBOOMNACHbIX BEWECTB B
Nto60oM CoOCTOAHNU. O6bEM OTAMIMBAEMOTrO NMOMELLEHUS
He [IO/MKEH NPEBbILLATH MOLLHOCTH HarpeBaTenen. Tonamso
M NOPAMETPbI BNEKTPOCETU [OMKHbI COOTBETCTBOBATH
TPe60oBAHUAM NPou3BOAUTENS. [epes KaXKAbIM BKIoYe-
HWeM HarpesaTenein Heo6Xo4UMO NPOBEPSATL COCTOHUE
ceTeBOro kabéens u repMeTu4YHOCTb TOM/IMBHOW CUCTEMBI.
Mpu nepemelleHun npubopa cobnoganTe ocobyo ocTo-
POXHOCTb: He YAAPSNTE, He HOKNOHANTE U He AoMyCKanTe
ero napeHus. NMepeq BrloYeHem npubopa ybeanTecs,

[APAHTUIHBIA TANOH

4YTO 60K A/19 C60PA KOHAEHCATA YCTAHOB/IEH MPABUIBHO.
MokynaTtenb NpeaynpeXxaéH o TOM, 4TO eCnn TOBAp OTHe-
CeH K KaTeropuun ToBapoB, NpeAyCMOTPEHHbIX «lMepeuy-
HeM HernpoAoBO/IbCTBEHHbIX TOBAPOB HAAJ/IEXALLEro Ka-
YeCTBA, HE NOANEXALLUX O6MEHY» MoCT. MPABUTENBCTBA
PO oT 3112.2020 N2 2463 OH He BnpaBe TPe60BATb O6MeHA
KYMJEHHOro n3genus B nopsaake cT. 25 3akoHa «O 3auute
npae notpeéutenen» 1 cT. 502 Nk PO. C MomeHTa nognuca-
HuA MokynaTtenem [APAHTUIHOrO TANIOHA CYUTAETCS, YTO:

BCS HEO6XOAMMAS MHOOPMALMS O KYMJIEHHOM U3eNnmn
unero I'IOTpe6l/ITe}'IbCKl/IX CBOWCTBAX npepocTtasneHa Mo-
KynaTesio B NoSIHOM 06béMe, B COOTBETCTBUU CO CT. 10
3akoHa «O 3aLWmTe NpaB noTpebuTenen;

nokynaTtenb NoaAy4Ynn MHCTPYKLUMIO NO SKCAAyaTaunm
KYNIEeHHOro nagenmsa Ha pyCCKOM fA3blke 1

NOKYNATelb O3HAKOM/IEH U COMNACEH C YC/TIOBUAMM rAPAH-
TUNHOTO OBCNYXXMBAHUA/OCOBEHHOCTAMM SKCMYATALMK
KYNNEeHHOro nagenuns;

nokynaTesnb I'IpeTeHSl/Iﬁ K BHEWHeMy EM[J,y/KOMI'I]'IeKTHOCTI/I
KynJIeHHOro usgenus He uMmeeT.

OTMeTUTb 3AeCb, €CNIN PAGOTA U3AENUS MPOBEPSANACH B NPUCYT-
cTBuM MokynaTens.

Mognuch nokynaTens:

HdaTa:
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30noAHAEeTCA NPOLABLIOM

TAPAHTUMHbIV TAJIOH
COXPOHSETCA Y KNIMeHTa

Mogenb

CepunHbI HOMep

OaTa npoaaxu

®.N.0. npogasLa

Afpec nponasua

TenedoH npogaBLa

Mognuce npogasua

MeyaTb NpogaBUa

30nNoAHAEeTCA NPOLABLIOM

FTAPAHTUNHbIN TAJTIOH
COXpAHAeTCH Y KJIMeHTA

Mogenb

CepuinHbIn HOMepP

OaTa npoaaxu

@.1.0. npogasua

Afpec npogasua

TenedpoH npogaBLa

Nognuch npofasLa

MNevyaTb Nnpoaasua

M3bIMaeTCca MacCTepom
npw 06CNYXMBAHUK

Ballu

YHWUBEPCAJIbHbIZ OTPbIBHOM TAJIOH
HO FAPAHTUIMHOE O6CYXXUBAHUE

Mogenb

CepuiHbIN HOMEP

JaTa npoaaxu

[JaTa npruema B PeEMOHT

Ne 3akasa-Hapana

NMposeneHne gedpekTa

O.N.0. kKnneHTa

ALpec KNMeHTA

TenedoH KIneHTa

[aTa peMoHTa

Nognucb macTtepa

M3bIMaeTCs MaCTepOM
npw 06CNYXMBAHNK

YHUBEPCAJIbHbIW OTPbIBHOM TAJIOH
HO rAPAHTUIAHOE OBCNYXXUBAHWE

Mogenb

CepunHbI HOMEP

JaTa npoaaxu

[JoTa npruema B PEMOHT

Ne 3akasa-Hapsana

NMposeneHne gedpekTa

O.N.0. kKnneHTa

ALpec KNneHTa

TenedoH KNMeHTa

[aTa peMoHTa

Mogonuncb macTtepa




